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Agency Credit Limits and Credit Management

Owner of this document is: Scott Wiacek — swiacek@feedingamerica.org

Purpose of this document

This document illustrates how to control the maximum credit amount extended to an Agency, and is
supported by the Credit management tools in Ceres.
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Purpose

Credit Limits are used to control the maximum credit amount extended to an Agency, and is supported
by the Credit management tools in Ceres. A credit limit is established at the Agency level, and is also
displayed in summary format at the Parent Agency level. Ceres uses the credit limit information to
perform a validation test when completing Agency journals, Agency orders and invoices. It tests the
agency header and individual agency lines to see whether the credit limit has been exceeded. If the
Credit limit is left blank, there will be no credit limit rules for this agency.

If you establish a credit limit in Ceres, and set the corresponding rules in Agency Express, you can
prevent Agencies from ordering in excess of their credit limit via the web portal.

Ceres Object releases 4.00.00 & 4.50.31 are required for the functionality described in this document.

Credit Limit Warnings Setup

1. The setup for Credit Warnings can be accessed from Departments = Agencies & Receivables >
Setup = Administration - Agencies & Receivables Setup, General fasttab

m Edit - Agencies & Receivables Setup

Bl o acons
kel D &4 © W7

View Web Order Schedule Motes  Links Refresh Clear
Defaults  Ternplates Filter

Agendes & Receivables Setup

General
Discount Posting: 4o Discounts -
Credit Warnings: Credit Lirnit -
Apply Grants to CreditWarning:
Stockout Warning: [

Credit Warnings: This field controls which credit warnings are displayed by Ceres when you create
an Agency document (Order, Invoice, Return Order, and Credit Memo). The available options are:

Both Warnings: Both the Credit Limit and the Balance Due fields on the Agency Card are
checked, and a warning is shown if the Agency has exceeded its credit limit or if the Agency

has an overdue balance.

Credit Limit: The value in the Credit Limit field on the Agency’s card is compared with the
Agency’s balance and a warning is shown if the Agency’s balance exceeds this amount.
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NOTE: If an Agency has exceeded their Credit Limit the User will not be able to
override the Credit Limit Warning and proceed with the transaction unless the
“Override Credit Limit Warning” option is selected on User Setup.

Overdue Balance: The Balance Due field on the Agency Card is checked and a warning is
shown if the Agency has an overdue balance.

No Warning: No warnings are shown.

Apply Grants to Credit Warning (CERES4.50.31): This option is only available when Credit
Warnings is set to “Both Warnings” or “Credit Limit”. Selection of this option will include the
amount of grant coverage in the calculation for the Agency’s credit limit overage determination.

Entering a Credit Limit on an Agency Card

2. The Credit Limit can be accessed from Departments = Agencies & Receivables 2 Agency
Relations = Agencies

3. Select the Agency that you wish to edit from the List then select Home = Edit or right click and
select Edit, or double click on the Agency number to open the Agency Card.

- HOME ACTIONS NAVIGATE REPORT

\j ﬁ F{ﬁ /; IE]\ x IS [8Agency lournal EI E E
! 3 E&. Ledger Entries
New Agency Agency Edit  View Delete | Cash Receipt . Agency Agency  Agency -
Order  Invoice Journal Statistics Account Detail Statement Top 10 List

e Agencies ~
I Financial Management
4 Agencies & Receivables
Agency Relations Mo, Mame Address City
Order Processing
Marketing
Inventory & Fees i C0350 Renaissance West P.0. Box 260 Independence
Agency Express 1 C0416 The Salvation Army 1351 E10th 5t Kansas City
CMobile Documents C0546 Kansas City Community Ce... 1730 Prospect Avenue Kansas City
b Purchase C0G92 Substance Abuse Center 3505 Rainbow Boulevard Kansas City
¥olaizia o702 Benilde Hall Program 3220 East 23rd Street Kansas City
v Warshouse C1422 Mirror Inc 6221 Richards Dr. Shawnee
Hurnan Rescurces

4. Enter or change the credit limit as required.
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General

Mo

Parent Agency Mo.:
Mame:

Mame 2:

Address:
Address 2:

City:

State:

ZIP Code:

Country/Region Code:

Phone Mo.:
Phone Bxt. No.:
Primary Contact No.:

Contact:

1722

1384

The Salvation Army
6723 State Avenue
Kansas City

KS

66102

913-232-5400

Majors William Heaver

Dormant:

Search Name:

Balance (3):

Credit Limit (5):
Responsible Person Code:
Fund Mo.:

FBC County Code:

FBC Agency Category Code:

UMNC Activity Status:
Agency Approval Date:

Agency First Order Date:
Menitoring Expiration Date:

Blocked:
Last Date Modified:
Last Modified By:

o

SALVATION ARMY WYANDOTTE

0,00

—

UR
MO-JACKSOM
SUBSTANCE
HOLDDIST
471371994

4,/23/2012

3/21/2014
SWPROSYNPA

=

# Show fewer fields

NOTE: In order to change a Credit Limit on an Agency the user must have the “Modify Credit Limit”

option selected on the User Setup page.

The Parent Agency Credit Limit represents the Sum of all the Agency Credit Limits. The credit limit is
managed at the Agency level — the credit limit is not automatically transferrable between Agencies of a

Parent.
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Using Credit Management

1. The Credit Management area can be accessed from Departments = Financial Management 2>
Receivables 2 Tasks

hd | Finance Company » Departments » Financial Management » Receivables »

e
L]

Departments

| »

Receivables
4 Financial Management

General Ledger

Lists
Cash Management Parent Agencies
Cost Accounting Agencies
Cash Flow Agency Invoices
‘Receivables | Agency Credit Memaos
Payables Approval Entries _
Approval Request Entries
Fixed Assets )
Inventory 1 Tasks
I+ Periodic Activities Parent Ag it Management
I- Agencies & Receivables C&gency Credit Management
Agency Journals
I Purch
Hre _ESE Cash Receipt Journals
b Donation Update Agency UNC Act. Status
I Warehouse L.

2. Select the Agency that you want to work with from the List.
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View - Agency List - Credit Mgmt.

=<

ﬁ HOME NAVIGATE
i

Statistics Show as
Chart

Type to filter (F3) | No.

Name

Hope House, Inc.
Safe Home, Inc.
FALTH, Inc.
Synergy Services-

Willow Domestic Violence

Community House Inc

Victory Outreach

issance West

Welcome House Inc

Salvation Army-5.0.5.

Substance Abuse Center
Benilde Hall Pregram
Mirrer Inc

Mirror Inc.

Eriamdehin Hanre
< 1

Young Wemens Christian A...

iThe Salvation Army i

Kansas City Community Ce...

Agency List - Credit Mgmt. -

Payment
Terms
Code

)

Motes  Links

3| v

CreditL «

m

T

Refresh Clear  Find

Filter

Credit Information

Contact:
Phone No.:
Collection Method:
Blocked:
Payment Terms Code:
Payment Method Code:
Latest Payment Date:
Latest Payment Amount:
Credit Limit ($):
Balance (5):
Difference:
Aging (showing days overdue)
Mot Yet Due:
1-30 Days:
31-60 Days:
Over 60 Days:

Agency Comments
Agency Order Status

Agency Lines Status

Agency Statistics - Bill-to Agency

Agency Sales History - Sell-to Agency

Py

Troy Barker
816-421-5434

3/20/2012
37888
3,000.00
81793
381793

m

0.00
0.00
0.00
-817.93

v

v

3. Credit Management consists of several sections, you can use the Expand and Collapse features to
edit the views.

Agency List: Displays a List of the Agencies. You may set filters on this list the limit the

number of accounts that you work with at any one time.

Credit Information: Displays a selection of information from the Agency Card. Some of these
fields may be editable from this list depending on the individual permissions of the user.

Agency Comments: Displays the Agency Comments. You may be able to insert additional
comments to edit existing comments.

Agency Order Status: Display a list of the open orders for the selected Agency and the current
status of each order. You may drill down on this list the view the entire order.

Agency Line Status: Display a list of the open Lines for the selected agency and the current
status of each Line. You may drill down on this list the view the entire order.

Agency Statistics: Bill to Agency: Displays the current Agency Statistics for the selected
Agency. You may drill into the various fields to see the orders that make up the statistical

values.

Agency Sales History: Displays the Agency Sales History is a statistical format for the selected
Agency. You may drill into the various fields to see the orders that make up the statistical

values.
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Note: You may not edit the credit limit or block an agency from the credit management Pages. You
will need to go directly to the Agency Card to edit these fields.

Related Topics:

Agency Overview

Agency Order Overview

AE3 Agencies, Shoppers and ltems
Agency Compliance

Agencies UNC Activity Status by Group
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