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Agency Express Overview of File Structures and
Data Synching

Owner of this document is: Scott Wiacek — swiacek@feedingamerica.org

Purpose of this document

This document will provide an overview of the various file types used when Agency Express 3 and
Ceres are communicating back and forth.
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Purpose

This document will provide an overview of the various file types used in Agency Express 3 with Ceres 4.
It will explain what each file does, how it is generated, and how it cycles through the SyncV4 directory.
Some optional auto-synch options are also explained.

Ceres Object release 4.00.00 and 4.00.68 is required for the functionality described in this document.

AE3 Auto-Synch Options

To mitigate the potential of a missed update during the day that could impact Item availability, a
nightly synchronization of the Agencies and Shoppers & Items and Qualifiers is available. This option
can be setup to run every day at a specified time. In addition you may select which components of the
data you wish to have synchronized. To access the AE3 Auto-Synch Options, select Departments =
Agencies & Receivables > Agency Express = Setup

Coordination with aidmatrix, the Service Desk and/or your Ceres Solution provider is also necessary to
set up this optional process.

Agency Express - Microsoft Dynamics NAY

G v Finance Company » Departments » Agencies & Receivables » Agency Express »
Departments

Agency Express

Financial Management

4 Agencies & Receivables . . .
2 Administration

Agency Express Web Processing

Web Synchronization Options

Agency Relations
Order Processing
Marketing

Inventory & Fees

5i

CMobile Documents

Purchase Batch Release Agency Orders
Donation Delete Rejected Web Orders
I Warehouse Process Web Orders

Reject Allocated Web Orders
Send Allocated Orders to Web
Roadnet Update Web Allocation Status

I Anmian

Human Resources

The following screen is displayed. Enter the fields as describe below to control the auto-synch process.
Auto synchronization will not occur if the fields (Iltem & Qualifiers, Agencies, and Shoppers) are left
blank.
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Edit - AE3 Auto-Synch Options L= | & |

ﬁ HOME (7]
~ 3 Got
Eél\ |~_jﬂ s Y>< 4 P:evli:;:us

View Motes  Links Refresh  Clear
Filter P Next

AE3 Auto-Synch Options

General ~
Items & Qualifiers: Last Auto-Sync Date: la/15/2014) -
Agencies: Auto-Sync Sched. Time:  11:30:00 PM
Shoppers:

Item & Qualifiers: Place a checkmark in this box if items and qualifiers should be re-sent every
day. This also includes item availability and item fees (CERES4.00.68).

Agencies: Place a checkmark in this box if agencies should be re-sent every day.
Shoppers: Place a checkmark in this box if shoppers should be re-sent every day.

Last Auto-Synch Date: This field is updated automatically by Ceres and will reflect the last time
the auto-synch process was executed.

Auto-Synch Scheduled Time: Enter the time of the day that you wish to have the auto-synch
process begin each day. It is recommended that this is run after work hours, and that you
confirm the time availability with Support@aidmatrix.org prior to executing this routine.
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The SyncV4 Directory

The following screenshot depicts the SyncV4 directory. The setup of this folder is universal for all food
banks using Agency Express 3.0 with Ceres.

@@v| . v Computer » O5(C) » Syncvd »

M |"? ‘ | Search Syncvd

Organize » Includein library = Share with «

. dell
| Descartes
. diags
) Drivers
J drertmp
y FILES
. Intel
2. M50Cache
. NAVTEMP
| oCs-ng
| Perflogs
. Program Files
. Program Files (x86)
. ProgramData
| Syncvd
. Users
. Windows

Burn

-

m

New folder
Mame

. Backup
. In
J InProcess
. Logs
. Mavision Shell
, Out
J XML
J X5L
g AE31 AidmatrixFTP.exe
%] AspEmail.dil
& FTP.ini
=] syncsettings.xml

%] SyncV3MavisionShell.dll

The file types in each folder are described below.
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File folder
File folder
File folder
File folder
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Application

Application extens...

Configuration sett...

XML Document

Application extens...
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Out

Backup

Catalog ITS
Sched 1ISQ
Trans PO
Catalog ITI IT™ ITQ ITF ISD
Org ORAC ORPC ORSC
Sched ISM 1ISQ
Trans PO PA PR Pl
Catalog ITI I™ ITQ ITF ISD
Org ORAC ORPC ORSC
Sched ISM 1SQ
Trans PO PA PR PI

InProcess

Log

All INPROCESS Files

XSL
(Stylesheets)

Log Files

Navision Shell

createagency.xs!

createprogram.xsl

createshopper.xsl

updateagency.xsl

updateprgram.xsl

updateshopper.xsl|

AidmatrixFTP.exe
AspEmail.dll
FTP.ini

syncsettings.xml

MSSCCPRJ.SCC

NavisionShell.dll

NavisionShell.exp

NavisionShell.lib

NavisionShell.vbp

NavisionShell.vbp
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Outbound Files

Org Files

‘ Syncv2009

Out — Org — Backup — Org

Ceres

Agency Express

Org files (also known as organizational files) are created as the result of updates to organizational
entities such as agencies and shoppers. Org files are created by Ceres and immediately placed in the
SyncV4\Out\Org folder. Once the AidmatrixFTP.exe has run to transmit the data to Agency Express,
the file is removed from SyncV4\Out\Org and placed in SyncV4\Backup\Org.

ORAC: Parent Agency create/update file. This file is generated anytime an agency is updated
or created.

ORPC: Agency create/update file. In previous versions of Ceres, this file was generated
anytime a program was created or updated. Because programs do not exist in Ceres, this file is
now sent when an agency record is created or updated. Though Ceres still labels it as an ORPC
file, it’s basically an ORAC file from a Ceres 4 perspective. Aidmatrix requires an ORPC file for
Agency/Shopper activates because they support multiple releases of Ceres.

ORSC: Shopper create/update file. This file is generated anytime a shopper is updated or
created.

Note: Ceres will attempt to combine ORAC/ORPC/ORSC information when it can. For example,
if there are web queue entries for agency updates as well as shopper updates, Ceres will not
create two separate files (i.e. an ORAC and an ORSC) rather it will simply create one file with
the agency and shopper information in it. As a general rule of thumb, if two or more
organizational entities need to be updated, Ceres will write the file relating to the highest level
of Org data. In this example, because a shopper and an agency are being updated, Ceres
wrote the ORAC file with the shopper information in it. If just a shopper needed to be
updated, Ceres would just create an ORSC file.

Here is a sample ORAC file (note that this is just a sample, the actual file is much longer). The

ORPC and ORSC file look exactly the same, they just have information specific to the entity
they represent.
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<?aml version="1.0" encoding="UTF-8" 7=
- <import retYersion="7.0" continueOnErrors="true"»
=5etDomain Domain="DEF&AULT" /=
- <Create type="0rg" parent="0025">=
- wattributes>
scountry=US</country>
scurrencyPattern>*# & #,# #0.00</currencyPatterns
<decimalChar=.</decimalCharz
=description /=
<eMail=ABGC123@PLAINS .NET</2Mail=
<floatPattern=# # #  ##0.00</floatPattem=
sgroupSeparators,</groupSeparatorz
LgroupSize=3«</groupsSizes
<language=en</language=
<hname=0025A0009</namez
sorgCurrency=USD</orgCurrency >
=orgType=8</orgTypes>
=printableMame=ABGC Development Center</printableMame:=
<statusFlagzA«</statusFlags
wsysFlags=0</sysFlags>
ztimeZone=MOUNTAIN= timeZone:=
Zurl =
< attributess
<Service=A2HBuyer</Services
</ Creates
<Set0rg Org="0025A0009" /=
- «Create type="JobLevel">
- wattributess
zdefaultFlag=Y</defaultFlag=
=description /=
<hname=0025A0009]1L</name=
</ attributess
</ Creates
- <Create type="JobFunction"=
- wattributess
<defaultFlag=Y</defaultFlag=
<description /=
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Catalog Files

SyncV2009

Out e Cat e Backup e Cat

Ceres

Agency Express

Catalog files are created as the result of updates to item related information. Catalog files are created
by Ceres and immediately placed in the SyncV4\Out\Catalog folder. Once the AidmatrixFTP.exe has
run to transmit the data to Agency Express, the file is removed from SyncV4\Out\Catalog and placed in
SyncV4\Backup\Catalog.

ITI: Item-agency information exchange. These files link information from agencies to items,
such as Fee Group Code, Agency Group Code, etc. This file is also used for shopper updates.
The ORSC file also handles shopper, but Aidmatrix only processes it once to handle the
shopper create. Subsequent updates to shopper info (i.e. e-mail address, name, etc.) are all
handled by the ITI version of the update. Activating/deactivating a shopper for web ordering is
also handled through the ITI file.

Below is a sample ITl file:

<?uml wersion="1.0" 7=
<l-- Created by Navision Ceres 12/25/0%9 4:31:05 PH —-—
<7uml-stylesheet type="text/xs|" href=""7=
=Informations>
- «<Information=
<ID=0025PA0009-1=/1D=
<Type>=0RG</Type>
“Activersla/Actives
=ParentlD=A0009-1=/FParentiD>
<ProgramGroup=10</ProgramGroups
<DeliveryZone=EAST=/DeliveryZonex
<DefaultCalendar /=
<HoldCode=ACTIVE</HoldCodez=
<l ocation=MAIN</Location=
=StatementURL /=
<PROP1=-2.64</FPROP1x>
<PROPZ /=
<PROP3 /=
<PROP4 /=
=<PROPS /=
=/Information=
< /Informations=
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ITQ: Item Availability - Transmits item availability information based on Agency Group Code.

Here is a sample ITQ file. Note that this is not a true XML file, it is actually a .CSV (comma separated)
file. The comma separated field values are as follows: Item No., Agency Group Code, and Available
Quantity for that Group. A ‘D’ in the Quantity column indicates that there is nothing available for
ordering at this time.

O1BREL40, 00, D
O1BREL40,10,D
OlBREL4D,15, 67
O1BREL40, 20, D
OLBRELAD, 25,67
O1BREL40, 30,D
O1LIDLS, 00,0
01LID1S,10,D
O1LIDLS,15,4
01LID1S,20,D
O1LIDLS, 25,4

ITM: Item Master. Transmits critical information found on the item card to Agency Express.

Below is a sample ITM file:

=taml version="1.0" 7=

<l-- Created by Navision Ceres 12/31/0% 9:53:21 AM -->
<taml-stylesheet type="text/xsl" href=""7=

- «<ltems:=
- <Iltem=

<UpdateType=8end</UpdateTypes
<ItemMo=01AGT1</TtemkMox=
zDescription=Turnovers, Apple Glaze</Description=
<\WehCataloghamez=Dessert<WebCataloghamezs
<UNCProdTypeCode=08</UNCProdTypeCodes
zUMCHandlingReq=Frozen Food</UNCHandlingReqg=
<UUMCPackageType /=
<FBCProdCat=Miscellaneous Donated Product</FECProdCat:
<SalesUoM=CASE</SalesIOM:=
=UnitPrice=7.85</UnitPricex
<V APFee=0.00</ APFee=
<PackSize=1/16 LB</PackSize:
=GrossWit=18</Gross\Wis
<Image /=
<PeopleServed=0</PeopleServed:=
<Special /=
<ExtDescription /=
<CuheSize=0<,/CuheSize:
<Mutritionallnfo /=
ProdSource=D0ON</ProdSources

</ Ttems
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ITF: Item Fees. This file transmits item fee information if you are using Agency Fees
functionality in Ceres.

Here is a sample ITF file. Note that this is not a true .XML file, it is actually a .CSV (comma
separated) file. The comma separated field values are as follows: Agency Fee Group Code,
Item No., Unit Fee.

WA-PIERCE, 53POTS50,4.25
WA-KING, 53POTS50, O
ATHER, 53POTS0,4. 5
STHER,12FIS3,47.120901
WA-PIERCE, 05CONLO,1. 8
WA-KING, 05CONLO, O
STHER, O5COM10, 1. 5
WA-PIERCE, 03FIL1, 0. 085
WA-KING, 03FILL, O
STHER, O3FILL, 0.1
WA-PIERCE, 02ADS1,1. 0625
WA-KING, 02ADS1, O
STHER, 02ADSL, 0. 875
WA-PIERCE, 01LID1S,3.42
WA-KING, O1LIDLE, O
STHER, O1LID1S, 2. 88
WA-PIERCE, 01BRE140, 2.2
wA-KING, OLEREL40, O
STHER, O1BRE140,1. 8
WA-PIERCE, 01EBQL, 0. 657
WA-KING, OLBBOL, O
STHER, 01BEQL, 0. 73
WA-PIERCE, 01BARD, 3. 33478

ISD: Delivery Fees. Transmits delivery fee information.

Here is a sample ISD file. Note that this is not a true .XML file, it is actually a .CSV (comma
separated) file. The comma separated field values are as follows: Delivery Zone Code, Type,
Tier Pounds, Rate, Unique Record Identifier. The Unique Record Identifier is used by Aidmatrix
only and is generated in Ceres based upon the UNC FB ID and a Line No. which increments by
10000 for every record.

CROSSDOCK, POUND, 0, 0, 86-10000
FOODRESCUE, FLAT, 0,0, 86-20000

METRO, FLAT, 0,10, 86-30000

METRO, POUND, 500, 0. 02, 86-40000
METRC, POUMD, 2000, 0, 86-50000

METRO, TIER, 500, -10, 86-60000

METRO, TIER, 2000, 40, 86-70000
METROEAST, FLAT, 0,10, 86-80000
METROEAST, POUND, 500, 0. 02, 86-90000
METROEAST, POUND, 2000, 0, 86-100000
METROEAST, TIER, 500, -10, 86-110000
METROEAST, TIER, 2000,40, 86-120000
METROMRTHW, FLAT, 0,10, 86-130000
METROMRTHW, POUND, 500, 0. 02, 86-140000
METROMRTHW, POUND, 2000, 0, 86-150000
METROMRTHW, TIER, 500, -10, 86-160000
METROMRTHW, TIER, 2000, 40, 86-170000
METRSOUTHW, FLAT, 0,10, 86-180000
METRSOUTHW, POUND, 500, 0. 02, 86-190000
METRSOUTHW, POUND, 2000, 0, 86-200000
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Outbound Schedule Files

SyncV2009

Out e Sched e Backup e Sched

Ceres

Agency Express

Sched files (also known as schedule files) are created as the result of updates to Agency scheduling
information. Sched files are created by Ceres and immediately placed in the SyncvV4\Out\Sched folder.
Once the AidmatrixFTP.exe has run and the files are transmitted to Agency Express, the file is removed
from SyncV4\Out\Sched and placed in SyncV4\Backup\Sched.

ISM: Schedule Master. Transmits master calendar data to Agency Express.

Below is a sample ISM file:

<Tuml version="1.0" 7=

<l-—- Created by Navizion Ceres 12/31/09 10:24:43 AM -——=

<taml-stylesheet type="text/usl" href=""7>

- «Schedules=

- =Schedule=
zlpdateType=Send</UpdateType=
<ID=7059=/10>
zDate=01/01/10</Date:=
<Time=07:00 AM=/Time:=
DrdersPerSlot=3=/CrdersPerSlot=
zCalendarType>DELI¥ER=/CalendarType=
<Branch=11=</Branch>

</Schedule=

- =Schedule=
zlpdateType=Send</UpdateType=
<ID=7060=/10>
zDate=01/01/10</Date:=
<Time=08:00 AM-=/Timez=
DrdersPerSlot=3=/CrdersPerSlot=
zCalendarType>DELI¥ER=/CalendarType=
<Branch=11=</Branch>

</Schedule=
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1SQ: Appointment. Transmits appointment information to Agency Express.

Here is a sample ISQ file. Note that this is not a true .XML file, it is actually a .CSV (comma
separated) file. The comma separated field values are as follows: Agency Express Entry
No., UNC FB ID + Agency No., Order No. The Agency Express Entry No. is used only by
Aidmatrix and is derived from the Appointment Line table. It links the appointment from
this file to an Appointment Line in Ceres. If a record in the file represents a standing
appointment then the Order No. column will be blank. If a record represents a scheduled
appointment, the Order No. column will show the order the appointment is associated
with.

2508, FFF7PA-002-2, ,
2668, 7FF7RA-O02-2, ,

2024, FFFTRA-002-2, ,

3084, FFFTPA-002-2, ,

FO3E, FFFTRPA-002-1, ,

323, FPFTPA-002-2, ADR-0063,
224, 7777PA—002-2 , AOR-0064,
4802, FF77PA-0004, POLET533,
4809, FF77PA-0004, POLE7 541,
4847, 7F77PA-0004, POLET 542,
4861, FFF7PA-0004, POLET 543,
4937, 7F77PA-0004, POLETS4 5,
480, FFF7PA-002-2, ADOR-004 3,
1926, 777 7PA-002-2 , AOR-0060
1923, 7777PA-002-2 , AOR-0062
6766, FF7FFRA-O02 -1, POL67742
6766, FF77PA-002-1, POL67B26
6780, 777 7PA-0004 , ADR-0181,
4472, FF7TRPA-0004 , POLGET 544,

Outbound Transaction Files

Ceres

SyncV2009

Out e Trans e Backup e Trans

Agency Express

Outbound Trans files (also known as transaction files) are created as the result of Agency Order activity
in Ceres. Trans files created by Ceres are immediately placed in the Syncv4\Out\Trans folder. Once
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the AidmatrixFTP.exe has run and the files have been transmitted to Agency Express, the file is
removed from SyncV4\Out\Trans and placed in SyncV4\Backup\Trans.

PO: Purchase Order. An outbound PO file represents a non-web order that has been
created for an agency/shopper permitted for ordering on the web (“Permit Web Orders” =
Yes). This type of PO file is generated when an agency order is picked.

PA: Purchase Acceptance. Depending upon the “Send ASN” setting in Agencies &
Receivables Setup, this file will be created when an order is 1) Accepted, 2) Processed, or
3) Released for Pick. This indicates acceptance by the food bank and causes the Agency
Express order status to update accordingly in Order Management online.

PR: There are two scenarios which result in the generation of a PR file. 1) A PR file is
generated once an order is set to Foodbank Only Processing if you allow editing of web
orders. Upon transmission to Agency Express, Order Management will be updated with a
status of Released and the order will no longer be editable online. 2) A PR file is also
generated when an order is Rejected in Ceres. Upon transmission to Agency Express,
Order Management will be updated with a status of Rejected and the order will no longer
be editable online.

Pl: Purchase Invoice. Notifies Agency Express that the order has been invoiced in Ceres.
On the next page is a sample PO/PA/PR/PI file. The format is actually the same for all files,
the primary difference being the Status field which controls what the order does online. In
the following example, we are looking at a PO file, specifically, as noted by the Status of

ORD.

Order statuses work as follows:

File Type Status Description

PO ORD Regular, non-web order
PO ALC Allocated order

PA ACK Accepted web order

PR REL Released web order

PR REJ Rejected web order

PI INV Invoiced web order

Note: All allocated orders start out as non-web orders. If a user decides to transmit an
allocated order to the web, it goes up with a non-web status (ALC). When it is accepted by
the shopper online, it becomes a web order in Ceres and is treated as such for the life of
the order.
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<Tuml version="1.0" 7=

<l-- Created by Navision Ceresz 12/28/09 4:14:55 FM --=
<taml-stylesheet type="text/usl" href=""7=

- =Purchasedrders=
- =PurchaseCrders=

zReferenceMumber=A0-125914</FeferenceMumber:=

<ProgramCode=0025PA0009-1=/ProgramCode=

<ShopperCode=DUSTIN ALISHOUSE</ShopperCode=

<PickupDate=12/28/09=</PickupDate=

=PickupTime /=

<Comments /=

zCreatedDate=12/28/09</Createdbatex

zConsolidatedID /=

zShipmentMethod=DELIVERY </Shipmentiethod>

<Status=0RD=/Statuss |

- <Lineltems:s=

- zLineltem:=
zLineltemtumber=2</LineltemMumbers
<ItemCode=5429</TtemCodex
zItemMame>APPLE CARANEL PARFAIT=/ItemMame:
suantity>1</Quantity =
zacceptedQuantityz 1< /acceptedfuantity e
zUnitOfMeasure=CASE=/UnitOfMeasure:
<iGrossWeight=12</Gross\Weight>
<UnitPrice=2.16</UnitPrices
<PackagingType=CASE</PackagingTypex
<HandlingReq=DRY </HandlingReg=
zPackSize=36-4.3 OF 12 LB=/PackSize=
ZWAPFee=0.00=/YAPFee>
samount=2.16</Amount >

<fLineltem:s
</Lineltems:s
</Purchasedrders
</Purchasedrders=
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Inbound Files

Catalog Files

SyncV2009

> In - Cat

Agency Express

The only inbound catalog file is the ITS file. When this file arrives from Aidmatrix, it is immediately
placed in the SyncV4\In\Catalog folder. Once Ceres executes its Inbox Processing routines, the file is
permanently removed from the SyncV4 directory.

ITS: Semaphore. This is an Agency Express response file. It alerts Ceres that it is okay
transmit additional Item Availability information via the ITQ file. No information is actually
contained in the ITS file.

Here is what the ITS file looks like in the SyncV4 directory:

Mame = | Sizel Type | Date Modified | Akkributes |
TS 8555, XML | OKE ML Document 12/11/2009 10:05 &M &

- h
=l
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Inbound Schedule Files

Syncv2009

In — Sched — Backup — Sched

Agency Express

Ceres

The only inbound Sched file is the ISQ file. When the file arrives from Aidmatrix, it is immediately
placed in the SyncV4\In\Sched folder. Once Ceres executes its Inbox Processing routines, the file is
removed from SyncV4\In\Sched and placed in SyncV4\Backup\Sched

1SQ: Appointment updates from the web. This file is received when a shopper pre-
reserves an appointment online (if the Pre-reservation Schedule model was selected). The
inbound version of the I1SQ file is exactly the same as the outbound version of the file.
Please refer to outbound ISQ files for an example.

Inbound Transaction Files

Syncv2009

In - Trans - Backup - Trans

Agency Express

Ceres

Inbound Trans files (also known as transaction files) are created as the result of Agency Order activity
on Agency Express. Trans files created on Agency Express are imported and placed in the
SyncV4\In\Trans folder. Once Ceres executes its Inbox Processing routines, the file is removed from
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SyncV4\In\Trans and placed in SyncV4\Backup\Trans. Subsequent submissions of the order from
Agency Express will be incremented with and underscore and revision # (_#) when stored in the
SyncV4\Backup\Trans directory. This will provide an audit trail of the order’s history from Agency
Express.

PO: Purchase order. This is an Agency web order placed online. The inbound version of
this file is the same as an outbound PO file except the Status field is blank. Please refer to
the section on outbound PO files for an example.

Related Topics:

Agency Scheduling

Agency Express Diagram

Agency Express Managing Web Orders

AE3 Agencies, Shoppers, Items

AE3 Sync Failure Notification (inbound PO)

Agency Express Item Validate and Reservation Revisions

ok wneE
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