
Read Me_CERES4.50.02_Web Orders with Zero Quantity (Ceres4.50.02) 

Service Request or Support:  

Issue addressed: Web Orders with zero quantity do not set Web Order line information correctly. 
Advancing a Web Order with a zero quantity line to the Order Modifications of Food Bank Only, 
permits increasing the quantity on such lines however, the Web Order is not able to post because the 
required fields on the line are not populated. 

 
This issue can occur when a Web Order is initially submitted to Ceres with quantity on all lines and 
then resubmitted with one or more lines having a zero quantity.  

 
Type  ID  Name 
 
Codeunit 14012261 Inbox Processing 
 
This release does not present a change in system usage methodology.  

Resolution: Ceres was enhanced to address the issue by not recreating zero quantity lines. This 

means that if a given Web Order line has a non-zero line for a given version (submission), and a 

subsequent version has a zero quantity for that given Web Order line, the line will not appear on the 

Web Order in Ceres after the Web Order Validation process has been run. 


