
Read Me_CERES4.50.14_Grocery Rescue Import does not Process the 15th Item 

Column (Ceres4.50.14) 

Service Request or Support:  

Issue addressed: The Grocery Rescue Import Template (Excel file) provides the ability to enter up to 

15 items with their associated quantities for Donors and Agencies. However, the Grocery Rescue 

Import process only reads to the fourteenth item/quantity column. Thus the resulting Donation and 

Agency Orders do not contain a line for the item/quantity information in the fifteenth column. 

 
Type  ID  Name 
 
Report 14012375 Grocery Rescue Import 
 
This release does not present a change in system usage methodology.  

Resolution: Ceres was enhanced to address the reported issue such that information in the fifteenth 

item/quantity column is translated to the Donation and Agency Orders. 


