
Read Me_CERES4.51.58_Shopper Error on Posted Agency Inv. from Grocery 
Rescue when Cred. Order & Recr. (Ceres4.51.58) 

 

Service Request or Support: N/A  

Issue addressed:  When using the "Credit Order and Recreate" option on a Posted Agency Invoice, 
that was created via the Grocery Rescue process, the user receives a message that a Shopper is 
required but there is no way to enter a shopper on the posted Agency Invoice. 
 
 
Type  ID  Name 
 

Table   112  Sales Invoice Header 
 
This release does not present a change in system usage methodology.  

 

Resolution: Ceres was enhanced to address the reported issue by adding the Grocery Rescue Import 
field to the Sales Invoice Header table so the Credit Memo/Return Order and replacement Agency 
Order are tagged as a ‘Grocery Rescue Order’, which bypasses the Shopper required edit. 

 


